TAP Into Payments on
your lerms

A Smarter way to Offer Modern POS Devices without
Upfront Cost or Friction.
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Turn “Too Expensive” into

“Where Do 1 Sign?”

The Terminal Access Program (TAP) makes modern POS

nardware simple and affordable, no upfront cost, one

monthly price, and built-in protection through EdgeGu

oW
ard.

Designed to reduce friction, boost approvals, and deliver

a premium merchant experience.




Make Checkout Faster,
Cleaner, and More Reliable

The Terminal Access Program, TAP, lets merchants upgrade to modern
payment hardware with no upfront cost and one low monthly price.

It delivers a smoother checkout experience and includes built in
EdgeGuard protection for added peace of mind.

No Upfront Hardware Cost E Pay monthly, stay predictable @’J

Fast digital enrollment
Eliminates big purchases S 24-month term

No paperwork, no hassle

EdgeGuard included

E@ Better cash flow
Damage, defects & replacements covered

More capital kept in their business




Turn Slow Closes into
Same Day Closes

For ISOs and Agents, TAP removes the biggest hardware objection by offering modern terminals with no

upfront cost and one simple monthly price. It helps dea

more premium merchant experience, while EdgeGuard
headaches.

| Removes the “hardware is too
=13 expensive’ objection

(:. ! Reduces onboarding delays

s move faster, boosts approvals, and delivers a

orotection adds confidence and reduces post install

Accelerates approvals + closes deals
faster

Boosts retention with a premium device
experience




Reduce Friction

o 1 Select the device
Improve Conversions
A smoother process for merchants.
A faster path to approvals for you. 2 AddITAPpricingto the application
3 Merchant signs digitally
4 Device ships automatically

BH  EdgeGuard activates — you're done



Low Equipment Prices High Merchant Sales
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Our CRM:

Full Transparency.
Full Control.

The difference between selling payments and owning
infrastructure.
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Run your Entire ISO Operation
from One Dashboard

Our all in one merchant services p
streamlined workflow from boardi

Ng through resic

ongoing support in one place, whi

structure that mirrors how real teams actua

uUa

e maintaining c

Unified Platform for Organizational
Merchant Services Hierarchy & Permissions

Manage boarding, residuals, Reflects real-world IS,

and support in one office,
workspace. for secure access.

and agent structures

ca

atform centralizes operations for agents, offices, and

S. You can manage onboarding, co

SOs, giving you a

mmissions, and

rhierarchy and transparency, with an organizational

ly operate.

Integrated
Ticketing System

Create, assign, and resolve

issues instantly within the
CRM.

Transparent
Residuals & Reporting

Real-time commission
tracking and audit-ready
calculations.




Built for Hierarchy and Transparency

Clear Date Segmentation

View information by ISO, office, or agent level.

Secure Role-Based Access

Permissions tailored to each organizational layer.
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Built for Hierarchy and Transparency

Split

75.00

75.00

75.00

75.00

Agent
$11,762.38

$77.92

$134.17

$113.09

$166.40

Basis

2.24%

1.76%

2.23%

2.20%

2.57%

<

Effective Rate

3.87%

3.85%

3.85%

3.85%

3.85%

Automated Residual Calculations
All transactions processed with built-in accuracy.

Unified Visibility for Agents & ISOs
Everyone sees the same payout data, reducing disputes.

Real-Time Reporting & Audit Trails

Track commissions and calculations instantly with full history.




Flag Risk Automatically,
Protect your Portfolio Proactively

28l Rapid Ticket Creation

Log and assign issues instantly
from your workspace.

4

Smart Routing & Escalation

Tickets prioritized and sent to
the right team for fast action.

End-to-End Issue Tracking

Monitor every ticket until
complete resolution is achieved.

Automated Transaction Flagging
Set custom criteria to identify
risky activity instantly.

Portfolio Protection Focus
Direct attention to high-risk areas
for proactive management.

B

Efficient Exception Management
Handle flagged cases swiftly,
reducing manual review workload.



Measure what Matters,
Grow what Works

Our platform combines analytics and training in one place, giving you live dashboards that show how your
portfolio is performing, including activations and transaction activity as it happens. You can quickly review
agent level performance to understand what is working across your team, then support growth with white
label training resources that make onboarding and ongoing education faster and more consistent.

Real-Time Portfolio L{I Agent Performance =
Dashboards Tracking
Monitor activation rates and Evaluate sales effectiveness

transaction volumes instantly. and team results in one view.

White-Label Training
Resources

Access ready-made materials for
fast onboarding and education.



RBO Program

Residual Buy-Out Program (RBO). The Highest Multiple,
with the Strongest Earn Outs.
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Unlock the Value of
Your Residual Portfolio

Turn monthly residuals into growth capital
while earning production earn-outs.

e Sell your residual for a top industry multiple
e Earn outs for future production while you keep selling

e [eam up with a MSP that provides capital + tools to scale

Partner to Scale

Capital + Tool

Access funding and resources

Upfront Multiple Production Earn-Outs

30x - 60x Up to 10x

Funded at the right value for Earn outs for future production
the right portfolio. on top of the buyout.

while growing your business.




Program
Requirements

Eligibility & Portfolio Signals How Our RBO Program Works

® Minimum residual: $5,000 - $150,000 per month Portfolio Review

® \/olume-based: merchant quantity matters Assess volume, diversification, and stability.

® Diversified portfolio (shouldn’t rely on 2-3 merchants)

Valuation & Terms

e ‘ ' . :
Residual redirects from an other platform accepted Multiple + production earn-out structure.

® Increase your multiple with earn-outs up to 10x
for new merchant production

Funding + Scale

Receive capital and keep producing for earn-outs.




Contact Suede Today!
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