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Welcome to TAP Training 

Discover the Terminal Access 
Program (TAP)

A modern solution for hardware with no 
upfront cost 

Empower ISO's and 
Merchants 

Remove hardware objections and close 
deals faster 

What to Expect in 
Training

Learn TAP benefits, workflow, and 
resources for success
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The Problem TAP Solves

Traditional Hardware 
Barriers

Upfront costs and complex 
setup slow merchant decisions.

Objections at 
Point of Sale

Merchants hesitate due to  
expensive hardware investments.

Deal Flow 
Disruption

Hardware objections delay or 
derail onboarding and approvals.

Merchant Onboarding 
Friction

Hardware objections delay or 
derail onboarding and 
approvals.
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Understanding TAP

What is TAP?
Terminal Access Program offers Point-of-Sale (POS) devices 
with no upfront cost.

Transforming POS Sales
Removes hardware objections and speeds up deal 
closures.

Merchant Benefits
Low monthly payments -24 month term, EdgeGuard 
protection, and improved cash flow.

ISO Advantages
Hardware objections delay or derail onboarding and 
approvals.

Good to Know
ISO may not reprogram or repurpose the TAP equipment for another merchant . ISO may not be billed on behalf 

of the Merchant- the merchant is billed directly .
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Comprehensive Device Protection 

Covers accidental damage, defects, and replacements 

Zero Hassle �or Merchants 

No paperwork or extra steps—EdgeGuard activates automatically 

Business Continuity Guaranteed 

Merchants stay up and running with fast device support 

Con�idence at the Point o� Sale 

Peace of mind knowing hardware issues are covered

EdgeGuard Protection Explained 
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Eliminate Hardware Barriers

No upfront costs—remove price objections instantly.

Speed Up Deal Closures

Streamlined enrollment and fast shipping accelerate sales.

Boost Merchant Loyalty

Premium devices and EdgeGuard protection improve retention.

Reduce Onboarding Friction

Digital sign-up and automatic activation simplify setup.

Why ISOs Love TAP 
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Wide Selection o� Modern POS Devices

Choose from Suede devices and Clover terminals for every business type.

Flexible Solutions �or Merchants

Tablet, touchscreen, handheld, and compact options available.

Device Lineup Highlights

Valor: VL100 Pro, VP550, VP100. Clover: Flex, Mini, Solo, Duo, Go.

Device Options with TAP
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Device and Monthly Pricing Snapshot 
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Selling TAP: Work�low and Advantages
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7.TAP Work�low Made Simple   

11.

ISO Partners Must sign the Partner Agreement Addendum( now in Docusign)  
for your merchants to participate in the TAP Program
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7. TAP Work�low Made Simple   

Merchants Must sign the Merchant Agreement Addendum if existing or NEW with the MPA 
(temporarily located on the Resource Center under the MPA section) 
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Select the Per�ect Device

Choose from Valor or Clover POS options for your merchant.

Locate the Merchant Addendum on the Resource Center to 
complete and send to your merchant 

Our team is working to integrate this form into the CRM, in the meantime please use 
this flow. 

Once the �orm is returned signed 

Upload the signed  Merchant Addendum  into the Merchant Profile within the CRM , 
Open a ticket under Tap Clover or Tap Deployment (Valor)

Automatic Shipping & EdgeGuard Activation

Device ships out and EdgeGuard protection starts immediately.

TAP Work�low Made Simple- Existing Merchants 
ISO Partners Must sign the Partner Agreement Addendum for your merchants to 
participate in the TAP Program: Merchants must sign the TAP Merchant 
Agreement Addendum 
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Select the Per�ect Device

1.  Create a ticket within the Merchant Profile 

2.   Set RFC to: TAP Clover or TAP Deployment (Valor) depending on chosen 

device/devices 

3. Actual Problem will default once you choose RFC 

4. Set Group to: NY TECH 

5. Required Description:  "Merchant requesting TAP- the signed addendum is 

completed and in the document section. PLEASE also  list the quantity of 

device/devices. Also note any additional needs like menu-adds- also please 

list the address the device should be delivered. ADD ANY EXTRA INFO TO 

ASSIST THE TECH TEAM TO DEPLOY SUCCESSFULLY 

6.Submit 

TAP Work�low Made Simple- Existing Merchants 

Review for accuracy, upload the document and open a ticket  
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Once signed Merchant Addendum is received : 
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Select the Per�ect Device

Choose from Valor or Clover POS options for your merchant and complete the addendum

Add TAP Pricing to Application (in progress) 

Integrate monthly TAP rates directly into the merchant paperwork- Merchant Must also sign the TAP 
Agreement Addendum. Both MPA and Addendum is required.  Until the MPA is updated- please put 
a note on the Note Section on the MPA: "TAP" List out device types and quantity, address to be 
shipped, any programming needs, Pricing type: Dual, Surcharge, Traditional. 

Digital Signature �or Fast Enrollment 

Merchant signs digitally—no paperwork, no hassle.

Automatic Shipping & EdgeGuard Activation

Device ships out and EdgeGuard protection starts immediately.

TAP Work�low Made Simple- Existing Merchants 
ISO Partners Must sign the Partner Agreement Addendum for your merchants to  participate in the 
TAP Program: Merchants must complete the TAP Merchant  Agreement Addendum in addition to 
the MPA  



TAP Work�low Made Simple- New Merchants 
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*Show TAP Merchant Addendum and how to create a ticket for Existing Merchant
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Best Practices �or Selling TAP

Identify Merchant 
Objections

Listen for concerns 
about upfront costs 
and hardware risk.

Present TAP 
as a Solution

Highlight no upfront cost, 
low monthly payments, 
and EdgeGuard protection.

Emphasize 
Value-Add Benefits

Show how TAP improves 
cash flow and provides 
premium devices.

Streamline 
Enrollment

Explain the fast, digital 
sign-up and automatic 
device shipping.

Streamline 
Enrollment

Use TAP to remove 
friction and accelerate 
approvals.
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Key Takeaways and Next Steps 

Participation Requirement 

Sign the TAP Partner Agreement Addendum 

Accelerate Hardware Sales 

TAP removes upfront cost barriers for merchants

Frictionless Onboarding

Digital enrollment and automatic device shipping simplify setup

Empower ISO Teams

Close deals faster and boost merchant retention

Ongoing Support & Resources

Access training, LMS, and expert guidance for continued success



5.

14.

1.

2.

3.

4.

5.

6.

Training and Support Resources 

Structured Training Calendar

Stay updated with scheduled sessions for skill growth. 
https://gosuede.com/resource-center/#Training-Calendar 

Expert Corporate Trainers 

Receive guidance and support from dedicated trainers. 
training@gosuede.com 

24/7 Learning Management System

Access marketing materials and tech insights anytime. 
https://gosuedellc.isoquote.com/home

Resource Center �or Flexible Learning

Training resources available on demand for efficient learning. 
https://gosuede.com/resource-center/

18.



https://gosuede.com/iso-agent-program/

Interested in Partnering? 


