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Cash Discounting

Merchants display a higher price on their merchandise to cover the cost of their card processing fees. Customers receive a discount 
on the merchandise when paying with cash. 

How it works: 

Paying with cash earns customers a discount, encouraging more cash sales for the merchant and helps them eliminate processing 
fees.

Customer Incentive: 

Offering cash discounts attracts more customers, increases sales, and sets merchants apart from competitors. It appeals to cost-
conscious shoppers while promoting faster payments and reducing the risk of bad debts.

Merchant Benefits:
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Cash Discounting

Cash Discount Device Display

Compliant POS/Terminal/PIN Pad Display

• Run a $10.40 card transaction and confirm your Valor 
terminal/PIN pad is NOT adding a line item labeled “Non-Cash 
Charge” on their display screens.

• Confirm your Valor terminal is setup on Reverse Total. Enter the 
higher card price into the terminal and ensure the card price 
DOES NOT increase on the screen.

• Ensure all merchandise in your business is listed at the higher 
card price so you input the higher card price into your Valor 
terminal.

Confirm your devices are compliant under Cash Discounting.

If your device is not on Reverse Total, includes a "Non-Cash 
Charge" line item, or does not show both the cash and card 
price, contact our tech department at 1-866-811-1005 or at 

tech@gosuede.com to correct this issue.

The card price is the price that is entered into 
the terminal. In this example the price 
entered into the terminal is $10.40. The card 
price does not increase on the terminal and 
the cash price decreases.

Compliant
Terminal

Compliant
PIN Pad
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Cash Discounting

Cash Discount Device Display

Compliant POS/Terminal/PIN Pad Display

• Confirm your POS displays the higher card price on all items. If 
your POS has a customer facing display, be sure to check that the 
customer can see the higher card price. All devices should display 
the cash and card price. Devices CANNOT show a “Non-Cash 
Charge” line item under our Cash Discounting program.

Confirm your devices are compliant under Cash Discounting.

If your device is not on Reverse Total, includes a "Non-Cash 
Charge" line item, or does not show both the cash and card 
price, contact our tech department at 1-866-811-1005 or at 

tech@gosuede.com to correct this issue.

Merchant Facing Display Customer Facing Display
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Cash Discounting

Cash Discount Receipt Display

Compliant Receipt Display

• Confirm your receipts show a Discount line item on both cash 
and card receipts. Receipts CANNOT show a “Non-Cash Charge” 
line item.

• Run a $10.00 DEBIT card transaction and confirm your devices 
are NOT adding a line item labeled “Non-Cash Charge” on the 
receipts.

• Confirm your Valor terminal is setup on Reverse Total. Enter the 
higher card price into the terminal and ensure the card price 
DOES NOT increase on the receipt.

Confirm your receipts are compliant under Cash Discounting.

If your receipts includes a "Non-Cash Charge" line item or does 
not show both the cash and card price, contact our tech 

department at 1-866-811-1005 or at tech@gosuede.com to 
correct this issue.

Cash Discount
Credit Card Receipt

Cash Discount
Cash Receipt

Non-Compliant
Card Receipt
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Cash Discounting

Cash Discount Compliance

No More Signage Needed

• Businesses with any signage being used at their storefronts that 
reference a Cash Discount with a specified percentage amount or 
Non-Cash Charge are required to remove all that existing signage 
immediately.

No signage is necessary for Cash Discounting.

If you would like to inform your customers that your place of business accepts credit 
cards, we have provided the below signage to download and print. You may also have 

signage with a general reference to a cash discount such as, “Pay with cash and save.” A 
specific discount amount/percentage CANNOT be mentioned.

• Cover/Remove any previous signage/stickers at your location 
belonging to Suede or any other previous processor.

• Confirm that CREDIT CARD minimum signs are higher than 
$10.00.

Download Download

Visit gosuede.com/compliance or click the download 
buttons / scan the qr code.
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Cash Discounting

Cash Discount Product Pricing

Display Your Prices In Compliance with Card Brand Rules

• Raise all prices on your merchandise to reflect the card prices (higher prices) including on 
your menus if applicable.

As a merchant under our Cash Discount program, you must raise the prices on all your 
merchandise in your place of business to the card price.

You can download/print our Card Price 
& Cash Price list by visiting 
gosuede.com/compliance or click the 
price list button / scan the qr code.

Price List
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Cash Discounting

The perfect solution for business owners that have the card price listed on their items 
and menus.

Now your Valor device’s default pricing can be set to the card price, making it easier for 
you to process card sales.

Enter the card price and your Valor device will display the discount percentage to cash 
sales automatically.
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Cash Discounting

Enter the Card Price and Let Your Valor Device Do the Rest!

Available on VL100, VL110, VL500, 
VP100, VP500, and RCKT devices.
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Dual Pricing

Merchants display both the higher card price and the lower cash price on their merchandise's POS systems. and payment terminals 
at checkout. 

How it works: 

Customers are clearly informed of the price difference and given a transparent choice of payment options encouraging them to pay 
with cash.

Customer Incentive: 

Like Cash Discounting. Dual Pricing attracts budget-conscious buyers, promotes faster payments, and reduces the risk of unpaid 
debts. all while helping merchants eliminate card processing fees.

Merchant Benefits:
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Dual Pricing

Dual pricing is one of the most effective and compliant ways to offset card processing costs—when implemented with full 
transparency and proper disclosure.

Key Takeaway

• Do NOT call it a surcharge
• Do NOT add fees without disclosure
• Do NOT show only one price and adjust later

What to Avoid
• Do NOT hide fees in fine print
• Do NOT misrepresent the adjustment as a tax

• Applies to debit cards
• Requires two prices
• Generally allowed in all states
• Better customer perception

Dual Pricing vs. Surcharging
Dual Pricing:

• Does NOT apply to debit cards
• Single price + added fee
• Restricted in some states
• Can create customer friction

Surcharging:

• Keep adjustment around 3-4%
• Use simple, clear signage

Best Practices
• Train staff to explain the program clearly
      Example: We offer a discount for cash to help keep prices lower.
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Dual Pricing

Dual Pricing Device Display

Compliant POS/Terminal/PIN Pad Display

• Run a $1.00 debit card transaction and confirm your devices are 
NOT adding a line item labeled “Non-Cash Charge” on their 
display screens.

Confirm your devices are compliant under Dual Pricing.

If your devices do NOT show both the cash and card price or add 
a line item labeled “Non-Cash Charge” contact our tech 

department at 1-866-811-1005 or at tech@gosuede.com to 
correct this issue.

Compliant
Terminal

Compliant
PIN Pad

Non Compliant
Terminal

Non Compliant
PIN Pad
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Dual Pricing

Dual Pricing Device Display

Compliant POS/Terminal/PIN Pad Display

• Confirm your POS displays both the cash and card price on all 
items. If your POS has a customer facing display, be sure to check 
that the customer can see both the cash and  card price as well. 
This also applies to terminals and PIN pads. All devices should 
display the cash and card price. Devices CANNOT show a “Non-
Cash Charge” line item under the Dual Pricing program.

Confirm your devices are compliant under Dual Pricing.

If your devices do NOT show both the cash and card price or add 
a line item labeled “Non-Cash Charge” contact our tech 

department at 1-866-811-1005 or at tech@gosuede.com to 
correct this issue.

Merchant Facing Display Customer Facing Display
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Dual Pricing

Dual Pricing Receipt Display

Compliant Receipt Display

• Confirm your receipts show a Discount line item on both cash 
and card receipts. Receipts CANNOT show a “Non-Cash Charge” 
line item.

• Run a $1.00 DEBIT card transaction and confirm your devices are 
NOT adding a line item labeled “Non-Cash Charge” on the 
receipts.

Confirm your receipts are compliant under Dual Pricing.

If your receipts do NOT show discount line item or add a line item 
labeled “Non-Cash Charge” contact our tech department at 1-866-

811-1005 or at tech@gosuede.com to correct this issue.

Dual Pricing
Credit Card Receipt

Dual Pricing
Cash Receipt

Non-Compliant
Card Receipt
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Dual Pricing

Dual Pricing Compliance

No More Signage Needed

• Businesses with any signage being used at their storefronts that 
reference a Cash Discount or Non-Cash Charge are required to 
remove all that existing signage immediately.

No signage is necessary for Dual Pricing.

If you would like to inform your customers that your place of business accepts credit 
cards, we have provided the below signage to download and print.

• Cover/Remove any previous signage/stickers at your location 
belonging to Suede or any other previous processor.

• Confirm that CREDIT CARD minimum signs are higher than 
$10.00.

Download

Visit gosuede.com/compliance or click the download 
button / scan the qr code.
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Dual Pricing

Dual Pricing Product Pricing

Display Your Prices In Compliance with Card Brand Rules

• OPTION 1: Raise all prices on your items/goods to reflect card prices (higher prices) including 
on your menus if applicable.

As a merchant under our Dual Pricing program, you must follow one of the two pricing 
suggestions on all your items/goods in your place of business.

You can download/print our Card Price 
& Cash Price list by visiting 
gosuede.com/compliance or click the 
price list button / scan the qr code.

Price List



17

Dual Pricing

Dual Pricing Product Pricing

Display Your Prices In Compliance with Card Brand Rules

• OPTION 2: Display both the cash and card prices (higher prices) on your items/goods 
including on your menus if applicable.

As a merchant under our Dual Pricing program, you must follow one of the two pricing 
suggestions on all your items/goods in your place of business.

You can download/print our Card Price 
& Cash Price list by visiting 
gosuede.com/compliance or click the 
price list button / scan the qr code.

Price List
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Surcharging

Merchants add a 3% fee to all credit card purchases on their merchandise. Customers are notified of the surcharge through signage 
provided by Suede.

How it works: 

Customer Incentive: Customers are clearly informed of the price difference and can avoid the surcharge by paying with a debit card 
or cash.

Customer Incentive: 

Surcharging completely eliminates a merchant's credit card processing fees by transferring them to their customers. This also 
encourages cash sales.

Merchant Benefits:
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Surcharging

• Connecticut
• Maine
• Massachusetts

States Where Surcharging is Illegal
• New York (effectively restricted based on pricing disclosure rules)
• Puerto Rico (U.S. Territory)

• California – Allowed only for Restaurants- but strict “all-in pricing” 
requirements

• Texas – Law exists but enforcement is legally challenged and unclear
• Florida – Prior ban challenged, now partially allowed with disclosure rules

States with Evolving or Legally Challenged Rules
• Oklahoma – Similar legal challenges (2% cap) 
• Kansas – Ban overturned, but compliance rules still apply
• Colorado – Allows surcharging with caps (2% cap) and 

disclosure requirements

• Must clearly disclose the surcharge before the transaction
• Must not exceed card network caps (typically 2%–3%)

States Where Surcharging is Generally Allowed

• Must comply with Visa, Mastercard, and other card brand rules

Most other U.S. states allow credit card surcharging with the following conditions:

Surcharging is NOT allowed on debit or prepaid cards anywhere in the United States

Important Universal Rule

• Clearly illegal: CT, ME, MA, Puerto Rico (and effectively NY)
• Gray / evolving: CA, TX, FL, OK, KS, CO

Key Takeaway
• Allowed with rules: Most other states
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Surcharging

Surcharge Compliance

Percentage Compliance

The maximum Surcharge percentage you can charge to your customers is 3% and ONLY on credit 
card transactions (Colorado and Oklahoma limit are 2%). California ONLY allows  restaurant 
merchants to apply a surcharge on credit card transactions.

As a merchant you CANNOT charge the customer a Surcharge on any type of debit card 
transactions and prepaid/gift card transactions.

Surcharging is PROHIBITED in the following states:
Connecticut, Maine, Massachusetts, and New York.

California only allows restaurant merchants to apply a surcharge.

The maximum Surcharge percentage to customers is 3%

Visit gosuede.com/compliance or scan the qr code to 
download/print Surcharge notice stickers.

• 3% max on credit card transactions.

• Cannot charge customers on debit cards or prepaid/gift cards.

• Display Surcharge notice stickers at points of entry at your place of business and at all 
point-of-sale areas where cards are accepted.
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Surcharging

Surcharge Device Display

Compliant POS/Terminal/PIN Pad Display

• Run a credit card transaction and confirm your devices are adding 
a line item labeled Surcharge and are NOT adding a line item 
labeled “Non-Cash Charge” on their display screens. Confirm the 
percentage being added is a MAXIMUM of 3%.

• Run a DEBIT card transaction and confirm your devices are NOT 
adding a Surcharge line item or a “Non-Cash Charge” line item.

Confirm your devices are compliant under Surcharging card brand 
rules.

If your devices do NOT show a Surcharge line item on credit sales 
or adds a line item labeled “Non-Cash Charge” on debit sales 

contact our tech department at 1-866-811-1005 or at 
tech@gosuede.com to correct this issue.

Compliant
Terminal

Compliant
PIN Pad

Non-Compliant
Terminal

Non-Compliant
PIN Pad
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Surcharging

Surcharge Device Display

Compliant POS/Terminal/PIN Pad Display

• Run a credit card transaction and confirm your POS displays a line 
item labeled Surcharge. If it has a customer facing display, check 
that customers can see the line item as well. Devices CANNOT 
show a “Non-Cash Charge” line item. Confirm the percentage 
being added is a MAXIMUM of 3%.

• Run a DEBIT card transaction and confirm your devices are NOT 
adding a Surcharge line item or a “Non-Cash Charge” line item.

Confirm your POS systems are compliant under Surcharging card 
brand rules.

If your devices do NOT show a Surcharge line item on credit sales 
or adds a line item labeled “Non-Cash Charge” on debit sales 

contact our tech department at 1-866-811-1005 or at 
tech@gosuede.com to correct this issue.

Merchant Facing Display Customer Facing Display
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Surcharging

Surcharge Receipt Display

Compliant Receipt Display

• Confirm your receipts show a Surcharge line item on a CREDIT 
card transaction. Receipts CANNOT show a “Non-Cash Charge” 
line item on credit transactions.

• Run a DEBIT card transaction and confirm your devices are NOT 
adding a Surcharge line item or a line item labeled “Non-Cash 
Charge” on the receipts.

Confirm your receipts are compliant under Surcharging card brand 
rules.

If your receipts do NOT show a Surcharge line item on credit sales 
or add a line item labeled “Non-Cash Charge” on debit sales 

contact our tech department at 1-866-811-1005 or at 
tech@gosuede.com to correct this issue.

Compliant
Credit Card Receipt

Non-Compliant
Credit/Debit Card Receipt
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Surcharging

Surcharge Signage Compliance

Signage is Required

• You MUST put Surcharge signage at all points of entry at your place of business and at 
all point-of-sale areas where cards are accepted.

Signage is necessary for Surcharging.

Visit gosuede.com/compliance or 
scan the qr code to download/print 
Surcharge notice stickers.

3% Surcharge Sticker Blank Surcharge Sticker
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Minimum Signage Compliance

Credit Card Minimum Signage

Minimum signs must not be imposed on debit transactions

Minimum signs can ONLY apply to credit card transactions and MUST be higher 
than $10.00.

• Remove all signs that mention minimum 
transactions on debit cards.

• Confirm that credit card minimum signs are 
higher than $10.00.          
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Merchant Processing Statement Summary



https://gosuede.com/compliance/

1.866.811.1005 partner@gosuede.com www.gosuede.com
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