Cash Discounting,
Dual Pricing & Surcharging
Overview

https://gosuede.com/compliance/
www.gosuede.com



Cash Discounting 772 Suede

How it works:

Merchants display a higher price on their merchandise to cover the cost of their card processing fees. Customers receive a discount
on the merchandise when paying with cash.

Suede
2 Jericho Plaza Suite 304,
Jericho, NY 11753
1-866-811-1005

02/28/2026 15:45 5 3

Cash Sale Customer Incentive:
Trans:6 Batch:4 . . . . .. .
Cash Manual Paying with cash earns customers a discount, encouraging more cash sales for the merchant and helps them eliminate processing

fees.
AMOUNT: $10.40
DISCOUNT: -$0.40
Lol 310100 Merchant Benefits:
CUSF{‘S?SE?{J&OPY Offering cash discounts attracts more customers, increases sales, and sets merchants apart from competitors. It appeals to cost-

conscious shoppers while promoting faster payments and reducing the risk of bad debts.



Cash Discounting 772 Suede

Cash Discount Device Display
Compliant POS/Terminal/PIN Pad Display

Compliant Compliant
Terminal PIN Pad
Confirm your devices are compliant under Cash Discounting.
* Run a $10.40 card transaction and confirm your Valor 02/28 15:45

terminal/PIN pad is NOT adding a line item labeled “Non-Cash
Charge” on their display screens.

AMOUNT $10.40
CARD $10.40
* Confirm your Valor terminal is setup on Reverse Total. Enter the CaE $10.00
higher card price into the terminal and ensure the card price c AL
DOES NOT increase on the screen. The card price is the price that is entered into PAYTECH
the terminal. In this example the price
. . . . . entered into the terminal is $10.40. The card
* Ensure all merchandise in your business is listed at the higher price does not increase on the terminal and

card price so you input the higher card price into your Valor Hieleeshietetiie e

terminal.

If your device is not on Reverse Total, includes a "Non-Cash

Charge" line item, or does not show both the cash and card

price, contact our tech department at 1-866-811-1005 or at
tech@gosuede.com to correct this issue.
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Cash Discount Device Display
Compliant POS/Terminal/PIN Pad Display

Confirm your devices are compliant under Cash Discounting.

* Confirm your POS displays the higher card price on all items. If
your POS has a customer facing display, be sure to check that the
customer can see the higher card price. All devices should display
the cash and card price. Devices CANNOT show a “Non-Cash
Charge” line item under our Cash Discounting program.

If your device is not on Reverse Total, includes a "Non-Cash

Charge" line item, or does not show both the cash and card

price, contact our tech department at 1-866-811-1005 or at
tech@gosuede.com to correct this issue.

TABLE

o

Merchant Facing Display

Quick Ordesr #3
Desogton 6

1 Cemetuger Dekon

HH

ot
e

Subtotal
$4.50
Tips
$0.00

BAR TAB

Subtotal
]
an

TAKE OUT DELIVERY | QUICK ORDER

) Splt Ealeuterer JL_C_| 54.33
5 $5 1123
$10 4|56
s20 789
$50 0| 00
Cash Credit Card DEUVERY
v
Clocel
Discount Tax
0.00 $0.38
CC Total
ss0 9488

Customer Facing Display

Subtotal

Tax

CASH TOTAL
CC TOTAL
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Cash Discount Receipt Display
Compliant Receipt Display

Confirm your receipts are compliant under Cash Discounting.

* Confirm your receipts show a Discount line item on both cash
and card receipts. Receipts CANNOT show a “Non-Cash Charge”
line item.

* Runa $10.00 DEBIT card transaction and confirm your devices
are NOT adding a line item labeled “Non-Cash Charge” on the
receipts.

* Confirm your Valor terminal is setup on Reverse Total. Enter the
higher card price into the terminal and ensure the card price
DOES NOT increase on the receipt.

If your receipts includes a "Non-Cash Charge" line item or does
not show both the cash and card price, contact our tech
department at 1-866-811-1005 or at tech@gosuede.com to
correct this issue.

Cash Discount
Credit Card Receipt

Suede
2 Jericho Plaza Suite 304,
Jericho, NY 11753
1-866-811-1005

02/28/2022 15:45
Sale
Trans:6 Batch:4
AMEX CHIP
HrkkkkkE [ 234 00/00
AMOUNT: $10.40
DISCOUNT: $0.00
Total: $10.40
Resp: APPROVAL 123456
Code: 123456
Ref#: 205921601226
App Name: AMERICAN EXPRESS
AID: 'A000000025010801
TVR: 0000008000
TSI E800

Cardholder acknowledges
receipt of goods and
obligations set forth
by the cardholder’s

agreement with issuer.

X UZ?/” Sintitt

SMITH/JOHN
CUSTOMER COPY
Thank You

Cash Discount
Cash Receipt

Suede
2 Jericho Plaza Suite 304,
Jericho, NY 11753
1-866-811-1005

02/28/2022 15:45
Cash Sale
Trans:6 Batch:4
Cash Manual
AMOUNT: $10.40
DISCOUNT: -$0.40
Total: $10.00
CUSTOMER COPY
Thank You

Non-Compliant
Card Receipt

COMPETITORS
1234 Merchant St.
New York, NY
7185555555
V#0123456

09/27/2018 6:33
Sale

Trans#: 1 Batch #: 1
AMEX CHIP
-
AMOUNT: $10,00
Non-Cash Adj §0.40
TOTAL AMT: §10. 40
Resp: APPROVAL 123456
Code: 123456
Ref #: 123456123456
TransID: 123456789123456
App Name: AMERICAN

EXPRESS
AID: A000000012345678
TVR: 1234567890
TSI: E800

Cardholder Ac
receipt of
obligatio
by the c

agreement with issuer

X ko Sk

SMITH/ JOHN

CUSTOMER COPY
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Cash Discount Compliance
No More Signage Needed

If you would like to inform your customers that your place of business accepts credit
cards, we have provided the below signage to download and print. You may also have
signage with a general reference to a cash discount such as, “Pay with cash and save.” A

1 stz s by el Caal Dlsee iz, specific discount amount/percentage CANNOT be mentioned.

* Businesses with any signage being used at their storefronts that

reference a Cash Discount with a specified percentage amount or Q 0
Non-Cash Charge are required to remove all that existing signage t%
WE ACCEPT

Q CUSTOMER PRICING NOTE @ cAs H

A 4% customer service charge is

I
_ DEARLOYAL CUSTOMERS _ applied tollales at tislocaton. % . VI S A DISCOVER m
This business has a 4% Cash Discount pre-priced into all items & services. EXPRESS '
Any purchase made with a credit or debit card will remove the discount
and be displayed as a “Non-Cash Charge” on your receipt. CASH DISCOUNT
As an incentive for our valued customers
CASH DISCOUNT we now provide discount to pay with by

However, this DOES NOT APPLY to customers paying in cash. giving a 4% immediate discount on the
We thank you for your patronage & continued support! customer service charge.

ITIS OUR PLEASURE TO SERVE YOU Pay by Cash and Save! Download Download
For Questions Call 855-345-0040

* Cover/Remove any previous signage/stickers at your location R
belonging to Suede or any other previous processor. .x%'*?:-‘:‘i
Visit gosuede.com/compliance or click the download %;‘g;"“ :.i
* Confirm that CREDIT CARD minimum signs are higher than buttons / scan the gr code. gv?éfi.-'{ Y
$10.00. fw';;%f%. :
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Cash Discount Product Pricing

Display Your Prices In Compliance with Card Brand Rules

As a merchant under our Cash Discount program, you must raise the prices on all your
merchandise in your place of business to the card price.

* Raise all prices on your merchandise to reflect the card prices (higher prices) including on
your menus if applicable.

You can download/print our Card Price
& Cash Price list by visiting
gosuede.com/compliance or click the
price list button / scan the qr code.
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DUAL-/
PRICING

REVERSE TOTAL

The perfect solution for business owners that have the card price listed on their items
and menus.

Now your Valor device’s default pricing can be set to the card price, making it easier for
you to process card sales.

Enter the card price and your Valor device will display the discount percentage to cash
sales automatically.




Cash Discounting 772 Suede

Enter the Card Price and Let Your Valor Device Do the Rest!

‘ Suede Suede
@ | ) ’))) & 2 Jericho Plaza Suite 304, 2 Jericbo Plaza Suite 304,
Jericho, NY 11753 Jericho, NY 11753
vP110 1-866-811-1005 1-866-811-1005
b, 02/28/2022 15:45 02/28/2022 15:45
Sale Cash Sale
Trans:6 Batch:4 Trans:6 Batch:4
AMEX CHIP Cash Manual

sk [ D34 00/00

AMOUNT: $10.40 AMOUNT: $10.40 —|
____________________ DISCOUNT: -$0.40 D UAL ;
Total: $1040 |
l / /
s Suede @y ™ PRICI NG
Resp: APPROVAL 123456

Gt 123456 REVERSE TOTAL )
Ref#: 205921601226
App Name: AMERICAN EXPRESS CUSTOMER COPY
AID: A000000025010801 vl Mo
o e Available on VL100, VL110, VL500,
VP100, VP500, and RCKT devices.
Cardholder acknowledges
receipt of goods and
obligations set forth
by the cardholder’s

agreement with issuer.
/2
X
SMITH/JOHN

CUSTOMER COPY
Thank You

[ CARD SALE )| [ CASHSALE ) __

discount is NOT applied ) discount is applied ) 9
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How it works:

Merchants display both the higher card price and the lower cash price on their merchandise's POS systems. and payment terminals
at checkout.

‘
4

U YALOR -
Customer Incentive:
@ 31040 Customers are clearly informed of the price difference and given a transparent choice of payment options encouraging them to pay
$ 10.00 with cash.
EBT $ 10. 00

8888 *
J
3 B
&.8 ¢

Merchant Benefits:

|
g

Like Cash Discounting. Dual Pricing attracts budget-conscious buyers, promotes faster payments, and reduces the risk of unpaid
debts. all while helping merchants eliminate card processing fees.

olff= ot
) & G

10



Dual Pricing
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$ 10.40

CASH $ 10. 00

$ 10.
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What to Avoid

* Do NOT call it a surcharge
* Do NOT add fees without disclosure
* Do NOT show only one price and adjust later

Dual Pricing vs. Surcharging

Dual Pricing:

* Applies to debit cards

* Requires two prices

* Generally allowed in all states
* Better customer perception

Best Practices

* Keep adjustment around 3-4%
* Use simple, clear signage

Key Takeaway

/7/
777 Suede

* Do NOT hide fees in fine print
* Do NOT misrepresent the adjustment as a tax

Surcharging:

* Does NOT apply to debit cards
* Single price + added fee

* Restricted in some states

* Can create customer friction

* Train staff to explain the program clearly
Example: We offer a discount for cash to help keep prices lower.

Dual pricing is one of the most effective and compliant ways to offset card processing costs—when implemented with full

transparency and proper disclosure.

11
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Dual Pricing Device Display
Compliant POS/Terminal/PIN Pad Display

Compliant Compliant Non Compliant Non Compliant
Terminal PIN Pad Terminal PIN Pad

Confirm your devices are compliant under Dual Pricing.

T VALOR

* Run a $1.00 debit card transaction and confirm your devices are
NOT adding a line item labeled “Non-Cash Charge” on their
display screens.

Confirm
By 2 Hon—-Cash T
' Charge: 4
=16,

9

Total: £1@.48
Mon-Cash

Charge: |
+A. 48
Total:

s16. 48

CHMCEL

If your devices do NOT show both the cash and card price or add
a line item labeled “Non-Cash Charge” contact our tech
department at 1-866-811-1005 or at tech@gosuede.com to
correct this issue.

12
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Dual Pricing Device Display
Compliant POS/Terminal/PIN Pad Display

Confirm your devices are compliant under Dual Pricing.

* Confirm your POS displays both the cash and card price on all
items. If your POS has a customer facing display, be sure to check
that the customer can see both the cash and card price as well.
This also applies to terminals and PIN pads. All devices should
display the cash and card price. Devices CANNOT show a “Non-
Cash Charge” line item under the Dual Pricing program.

If your devices do NOT show both the cash and card price or add
a line item labeled “Non-Cash Charge” contact our tech
department at 1-866-811-1005 or at tech@gosuede.com to
correct this issue.

Merchant Facing Display

TAELE BARTAB TAKE OUT DELIVERY | QUICK ORDER
Guich Gvde
= O ps Spli Colalenor JLLC._| $4.33
umeziger Deboe e e ss
$10 4|5|6
20 W7(8|9
Ao | $50 0| 00
wn w3433
Cash Credit Card DEUVERY
X
Cancel
Subtotal Discount Tax
$3.98 0.00 $0.35
Tips CC Total
$0.00 $4.50 $4' 33

.

Customer Facing Display

Subtotal
Tax
CASHTOTAL
CCTOTAL

13



Dual Pricing

Dual Pricing Receipt Display
Compliant Receipt Display

Confirm your receipts are compliant under Dual Pricing.

* Confirm your receipts show a Discount line item on both cash
and card receipts. Receipts CANNOT show a “Non-Cash Charge”
line item.

* Runa $1.00 DEBIT card transaction and confirm your devices are
NOT adding a line item labeled “Non-Cash Charge” on the
receipts.

If your receipts do NOT show discount line item or add a line item
labeled “Non-Cash Charge” contact our tech department at 1-866-
811-1005 or at tech@gosuede.com to correct this issue.

Dual Pricing
Credit Card Receipt

Suede
2 Jericho Plaza Suite 304,
Jericho, NY 11753
1-866-811-1005

02/28/2022 15:45
Sale
Trans:6 Batch:4
AMEX CHIP
FoRRk Rk R 234 00/00
AMOUNT: $10.40
DISCOUNT: $0.00
Total: $10.40
Resp: APPROVAL 123456
Code: 123456
Ref#: 205921601226
App Name: AMERICAN EXPRESS
AlID: A000000025010801
TVR: 0000008000
TSI: E800

Cardholder acknowledges
receipt of goods and
obligations set forth
by the cardholder’s
agreement with issuer.

X g%w %7 A
S SMITH/JOHN
CUSTOMER COPY

Dual Pricing
Cash Receipt

Suede
2 Jericho Plaza Suite 304,
Jericho, NY 11753
1-866-811-1005

02/28/2022 15:45
Cash Sale
Trans:6 Batch:4
Cash Manual
AMOUNT: $10.40
DISCOUNT: -$0.40
Total: $10.00
CUSTOMER COPY
Thank You

/7/
777 Suede

Non-Compliant
Card Receipt

COMPETITORS
1234 Merchant st.
New York, NY
7185555555

V#0123456
09/27/2018 6:33
Sale
Transt: 1 Batch #: 1
AMEX CHIP
ffffffffffff 1234 wxfxE
AMOUNT: $10.00
Non-Cash Adj 50.40
TOTAL AMT: $10.40
Resp: APPROVAL 123456
Code: 123456
Ref #: 123456123456

TransID: 123456785123456

App Name: AMERICAN

EXPRESS
AID: A000000012345678
TVR: 1234567890
TSI: E800

Cardholder Acknowledges
receipt of goods and
obligations set forth
by the cardholder’s
agreement with issuer.

X i Fith

SMITH/JOHN

CU OPY

14
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Dual Pricing Compliance
No More Signage Needed

If you would like to inform your customers that your place of business accepts credit

No sighage is necessary for Dual Pricing. cards, we have provided the below signage to download and print.
* Businesses with any signage being used at their storefronts that
reference a Cash Discount or Non-Cash Charge are required to

remove all that existing sighage immediately.

WE ACCEPT

|
DEARLOYAL CUSTOMERS A4% customer servce charge s % . VISA DISCOVER
§ y o g X applied to all sales at this location. [EXPRESS
This business has a 4% Cash Discount pre-priced into all items & services. ‘
Any purchase made with a credit or debit card will remove the discount
and be displayed as a “Non-Cash Charge” on your receipt. CASH DISCOUNT
As an incentive for our valued customers
CASH DISCOUNT we now provide discount to pay with by
However, this DOES NOT APPLY to customers paying in cash. giving a 4% immediate discount on the
We thank you for your patronage & continued support! customer service charge.

ITIS OUR PLEASURE TO SERVE YOU Pay by Cash and Save! Download
For Questions Call 855-345-0040

* Cover/Remove any previous signage/stickers at your location
belonging to Suede or any other previous processor.
Visit gosuede.com/compliance or click the download
* Confirm that CREDIT CARD minimum signs are higher than button / scan the gr code.
$10.00.

15
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Dual Pricing Product Pricing

Display Your Prices In Compliance with Card Brand Rules

As a merchant under our Dual Pricing program, you must follow one of the two pricing
suggestions on all your items/goods in your place of business.

* OPTION 1: Raise all prices on your items/goods to reflect card prices (higher prices) including
on your menus if applicable.

You can download/print our Card Price e I

& Cash Price list by visiting g:"i%‘;'%
gosuede.com/compliance or click the
price list button / scan the qr code.

16



Dual Pricing

Dual Pricing Product Pricing

Display Your Prices In Compliance with Card Brand Rules

As a merchant under our Dual Pricing program, you must follow one of the two pricing
suggestions on all your items/goods in your place of business.

* OPTION 2: Display both the cash and card prices (higher prices) on your items/goods
including on your menus if applicable.

< pLACE
o® Y,

Cosh | Card
rrrrrrrrrr

sovce—- S11 $11.44

cccccccc
''''''' GRILLED CHICKEN PLATTER | CHICKEN WINGS
- 4 Potatoes | 8 wings with choice of

$16.64 $16_ ~Served with Mashe

§1352 §13. S0

$279° | $2800

MENS POLOS
o

$1456 §14.._ "

$1352 §15. I e | &
cas] fceen TEQUILA SUNRISE
$8.32 §8_ i trenadie andchory | Orange Sodm oo $3 $3.12
OLD FASHIONED | jyjcgs
e || Saay

$8.32 8. e e orange iy | ClopbersAwle Oronoe 49 69 0g

You can download/print our Card Price
& Cash Price list by visiting
gosuede.com/compliance or click the
price list button / scan the gr code.

/7/
772 Suede

17
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How it works:

Merchants add a 3% fee to all credit card purchases on their merchandise. Customers are notified of the surcharge through signage
provided by Suede.

|
AMOUNT $10.00 1 .
SORCHANGE! €080 Customer Incentive:
CREDIT $10.30
DEBIT $10.00 Customer Incentive: Customers are clearly informed of the price difference and can avoid the surcharge by paying with a debit card

or cash.

Merchant Benefits:

Surcharging completely eliminates a merchant's credit card processing fees by transferring them to their customers. This also
encourages cash sales.

18
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States Where Surcharging is lllegal

* Connecticut * New York (effectively restricted based on pricing disclosure rules)

* Maine * Puerto Rico (U.S. Territory)
* Massachusetts

States with Evolving or Legally Challenged Rules

DVALORER + California — Allowed only for Restaurants- but strict “all-in pricing” + Oklahoma — Similar legal challenges (2% cap)
03/17 @ @ o 01:12 requirements  Kansas — Ban overturned, but compliance rules still apply
* Texas — Law exists but enforcement is legally challenged and unclear * Colorado — Allows surcharging with caps (2% cap) and
AMOUNT $10.00 * Florida — Prior ban challenged, now partially allowed with disclosure rules disclosure requirements
SURCHARGE $0.30
CREDIT $10.30
DEBIT $10.00 . .
States Where Surcharging is Generally Allowed
Most other U.S. states allow credit card surcharging with the following conditions:
canceL Il oK

* Must clearly disclose the surcharge before the transaction * Must comply with Visa, Mastercard, and other card brand rules
* Must not exceed card network caps (typically 2%—3%)

8 »
]

O‘ Q.;" U\]‘

Important Universal Rule

Surcharging is NOT allowed on debit or prepaid cards anywhere in the United States

N

) &

J
26686

=)

~|

|

8
Wmee »

Key Takeaway

* Clearly illegal: CT, ME, MA, Puerto Rico (and effectively NY) * Allowed with rules: Most other states
« Gray / evolving: CA, TX, FL, OK, KS, CO 19
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Surcharge Compliance

Percentage Compliance

The maximum Surcharge percentage to customers is 3%

The maximum Surcharge percentage you can charge to your customers is 3% and ONLY on credit
card transactions (Colorado and Oklahoma limit are 2%). California ONLY allows restaurant
merchants to apply a surcharge on credit card transactions.
Visit gosuede.com/compliance or scan the gr code to

As a merchant you CANNOT charge the customer a Surcharge on any type of debit card download/print Surcharge notice stickers.
transactions and prepaid/gift card transactions.
Surcharging is PROHIBITED in the following states: .?{“;‘h.i.si.
Connecticut, Maine, Massachusetts, and New York. ,i:"*' fen } %:?:i
X

California only allows restaurant merchants to apply a surcharge.

* 3% max on credit card transactions.

* Cannot charge customers on debit cards or prepaid/gift cards.

* Display Surcharge notice stickers at points of entry at your place of business and at all
point-of-sale areas where cards are accepted.

20
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Surcharge Device Display
Compliant POS/Terminal/PIN Pad Display

Confirm your devices are compliant under Surcharging card brand
rules.

* Run a credit card transaction and confirm your devices are adding
a line item labeled Surcharge and are NOT adding a line item
labeled “Non-Cash Charge” on their display screens. Confirm the
percentage being added is a MAXIMUM of 3%.

* Run a DEBIT card transaction and confirm your devices are NOT
adding a Surcharge line item or a “Non-Cash Charge” line item.

If your devices do NOT show a Surcharge line item on credit sales
or adds a line item labeled “Non-Cash Charge” on debit sales
contact our tech department at 1-866-811-1005 or at
tech@gosuede.com to correct this issue.

Compliant
Terminal

T VALOR

03/17 = m» = 01:12

CONFIRMATION

AMOUNT $10.00
SWRCHARGE $0.30
CREDIT $10.30
DEBIT $10.00

88

J
J

©|
o

88608 =

Compliant
PIN Pad

T VALOR

03/17 & 01:12

AMOUNT $10.00
SURCHARGE $0.30
CREDIT $10.30

DEBIT $10.00

[ CANCEL) _~OK_|

Non-Compliant
Terminal

Confirm

Amount.:
#168.a

Hon-Cash

Charge:
=A. 48

Total:

£18.48
3 CAMCEL

Non-Compliant
PIN Pad

Non—-Cash
Charge: =6, 48

Total: F1@.48

21
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Surcharge Device Display
Compliant POS/Terminal/PIN Pad Display

Merchant Facing Display Customer Facing Display
Confirm your POS systems are compliant under Surcharging card

brand rules.

TABLE BAR TAR TAKE OUT DELIVERY | QUICK ORDER|

* Run a credit card transaction and confirm your POS displays a line

Quick Oirder #3

. . . . ———r— e €| $3.33
item labeled Surcharge. If it has a customer facing display, check “ Gt o “ss 1123
that customers can see the line item as well. Devices CANNOT : si0 Bal5]e
show a “Non-Cash Charge” line item. Confirm the percentage 520 789
being added is a MAXIMUM of 3%. l - *ﬁfl 550 0] 00
. Cosh Credit Card DELIVERY
* Run a DEBIT card transaction and confirm your devices are NOT
adding a Surcharge line item or a “Non-Cash Charge” line item. X j:fm‘a'
Surcharge
CCTOTAL
Subtotal Discount Tax
$3.98 0.00 $0.35
Tips Surcharge $ 4 46
$0.00 $0.13 O
If your devices do NOT show a Surcharge line item on credit sales
or adds a line item labeled “Non-Cash Charge” on debit sales

contact our tech department at 1-866-811-1005 or at
tech@gosuede.com to correct this issue.

22



Surcharging

Surcharge Receipt Display
Compliant Receipt Display

Confirm your receipts are compliant under Surcharging card brand
rules.

* Confirm your receipts show a Surcharge line item on a CREDIT
card transaction. Receipts CANNOT show a “Non-Cash Charge”
line item on credit transactions.

* Run a DEBIT card transaction and confirm your devices are NOT
adding a Surcharge line item or a line item labeled “Non-Cash
Charge” on the receipts.

If your receipts do NOT show a Surcharge line item on credit sales
or add a line item labeled “Non-Cash Charge” on debit sales
contact our tech department at 1-866-811-1005 or at
tech@gosuede.com to correct this issue.

Compliant

Credit Card Receipt

Suede,
2 Jericho Plaza Suite 304,
Jericho, NY 11753

09/27/2018 6:33
Sale
Trans#: 1 Batch #: 1
AMEX CHIP
Kk kkkkkkhkkk*1234 Kk [ rx
AMOUNT: §10. 00
Surcharge §0.30
TOTAL AMT: §10.30
Resp: APPROVAL 123456
Code: 123456
Ref #: 123456123456

TransID: 123456789123456

App Name: AMERICAN

EXPRESS
AID: A000000012345678
TVR: 12345678390
TSI: EB00

Cardholder Acknowledges
receipt of goods and
obligations set forth
by the cardholder’s
agreement with issuer.

SMITH/JOHN
Ccu PY

Non-Compliant

COMPETITORS
1234 Merchant St
New York, NY
7185555555

V#0123456
09/27/2018 6:33
Sale
Transt: 1 Batch #: ¢
AMEX CHIP
*kkkkkkkkkkk1234 ok R
AMOUNT; §10.00
Non-Cash Adj §0.40
TOTAL AMT: 510,40
Resp: APPROVAL 123456
Code: 123456
Ref #: 123456123456

TransID: 123456789123456

App Name: AMERICAN

EXPRESS
AID: A000000012345678
TVR: 12345678390
TSTI: E800

Cardholder Acknowledges
receipt of goods and
obligations set forth
by the cardholder’s
agreement with issuer.

X ot St

~ SMITH/JOHN

CUS, OPY

/7/
777 Suede

Credit/Debit Card Receipt

23
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Surcharging

Surcharge Signage Compliance
Signage is Required

Signage is necessary for Surcharging.

* You MUST put Surcharge signage at all points of entry at your place of business and at

all point-of-sale areas where cards are accepted.

We impose a surchargeof __ 3 %
on all products. This surcharge is a
merchant addition applied only to
credit transactions. Our surcharge
amount is not greater than our cost
of acceptance.

We impose a surcharge of %
on all products. This surcharge is a
merchant addition applied only to
credit transactions. Our surcharge
amount is not greater than our cost
of acceptance.

3% Surcharge Sticker

Blank Surcharge Sticker

Visit gosuede.com/compliance or
scan the gr code to download/print
Surcharge notice stickers.
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Minimum Signage Compliance

4
772 Suede

Credit Card Minimum Signage

Minimum signs must not be imposed on debit transactions

Minimum signs can ONLY apply to credit card transactions and MUST be higher

than $10.00.

We impose a minimum
of $10 on all debit
card and credit card
transactions.

Tk You!

7z

CREDIT CARDS

ACCEPTED WITH $10
MINIMUM PU RCHASE

Zhank You!

N

)

k\\ 0

* Remove all signs that mention minimum

transactions on debit cards.

* Confirm that credit card minimum signs are

higher than $10.00.
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Merchant Processing Statement Summary

Activity Summary

Type Sales Sales Credit/Refund Credit/Refund Net TYotal Disc Disc Discount
Trans trans Amount Trans pi Percent®% Due

Visa $82,039.33 659 $0.00 00 $82.039.33 659 0 3.8462 3,155.40
MasterCard $25,74536 231 $0.00 00 $25.74536 231 0 38462 990.22
American $28,35259 212 00 0 38462 1,000.50
Express
Discover $3.221.96 23 $0.00 00 $3.221.96 23 0o 3Ba62 123.92
Debit $1,253.55 10 $0.00 00 10 0 3.8462 4821
Total $140.612.79 1135 $0.00 00 $140,612.79 1135 5,408.25

- e
Deposit Detall

PROCESS DATE Num trans Net Amount
03,01 21 $2,683.58
0301 18 $1,756.63
03/02 22 $2,162.37
03/02 1 $1.257.62
03/02 09 $1.226.76
03/02 18 $2,304.22
03/03 02 $230.04
03/03 18 $2,016.91
03/04 03 $220.80
03/04 36 $3,699.97
03/05 20 $2.42647
03/05 28 $5,518.66
03/06 44 $4,916.13
03/06 08 $679.20

03/30 27
03720 17
03731 13
0331 26
Tatal 1,135
Chargebacks billed section
Date Case Number
03709 2026036034384

Processing Detail
Description Amount
Tatal

Authorization Section
Description
Total
Other Section
Description
VS PRE-ARB
MAS CHARGEBACK REVERSALS

Tatal

Total Summary

Fee Type
Processing Details
Auth Fees

Other Fees

Total Process Fees

CB/REV Amount
REV 45.76
Dis rate Numx
rate Numx
Amount Dis rate

Summary

-£137.03 £3.425.71
-$67.23 $1.680.96
-£19.56 £489.05

-$119.17 $2,979.36

-$5.408.14 $135.250.41

FEES Net Amount
00 45.76
Trans Fees Process Fee
Auth Fee
Numx Trans Fees Process Fee
o1 £30.00000 £30.00
0z $15.00000 $30.00
Total
$0.00
$0.00
$60.00
$60.00

EBACES AND FEES. IT IS THE
RITING WITHIN NINETY (30) DAYS

ATE INFORMATION AND FEES ARE
FOR ANALYSIS BEYOND THIS TIMEFRAME MAY
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https://gosuede.com/compliance/

‘. 1.866.811.1005 8 partner@gosuede.com @ www.gosuede.com
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